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NAIC Issues Homeowners’ Insurance Data 
Call  

Comprehensive Data to Be Collected from U.S. P&C Insurers at ZIP 
Code Level to Aid in Assessment of Climate Risk; Separate FIO Data 
Call No Longer Being Pursued 

SUMMARY 

On March 8, 2024, the National Association of Insurance Commissioners (“NAIC”) announced that state 

insurance regulators intend to issue and coordinate a comprehensive, multi-state Property & Casualty 

Market Intelligence Data Call (“PCMI”) to collect and analyze homeowners’ insurance data.1 The PCMI 

will cover more than 80% of the U.S. property insurance market by premium volume and will gather data 

from more than 400 property insurers. An anonymized subset of the data collected by the NAIC and state 

insurance regulators will be provided by the NAIC to the Federal Insurance Office (“FIO”)—and, as a 

result, FIO will no longer pursue its previously proposed data collection of homeowners’ insurance data. 

BACKGROUND 

In October 2022, FIO issued its initial proposal (further updated in November 2023)2 to collect 

homeowners’ insurance underwriting data from U.S. property and casualty insurers writing homeowners’ 

insurance for purposes of assisting FIO’s assessment of climate-related exposures and their potential 

effects on the availability and affordability of insurance coverage. FIO was proposing to collect a total of 

six years of data, at the ZIP Code level. FIO initially proposed to collect this data from a total of 

approximately 213 insurers, but later expanded the scope of its proposed data collection to 240 insurers, 

representing approximately 70% of U.S. direct homeowners’ insurance premiums. FIO stated that this 

proposal was intended to further its work related to President Biden’s May 20, 2021 Executive Order on 

Climate-Related Financial Risk, which required the Secretary of the Treasury to direct FIO to assess 

climate-related issues or gaps in the supervision and regulation of insurers, and to further assess, in 
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consultation with the U.S. states, the potential for major disruptions of private insurance coverage in 

regions of the United States particularly vulnerable to climate change impacts.3  

The NAIC initially expressed “deep concerns” with FIO’s proposal to collect this data, expressing that 

state insurance regulators were “disappointed and concerned that Treasury chose not to engage 

insurance regulators in a credible exercise to identify data elements gathered by either the industry or the 

regulatory community indicative of climate risk”, and urged FIO to engage with state insurance regulators 

and the NAIC instead of proceeding with its proposed data call.4 

The PCMI is the result of an agreement among FIO, the NAIC and state insurance regulators to 

collaborate on gathering this data, which will be provided by insurers directly to state insurance 

regulators. An anonymized subset of the data will be shared by the NAIC with FIO between June 2024 

and September 2024. As a result, FIO will no longer pursue its own separate data collection at this time, 

and will instead collaborate with the NAIC on the PCMI.5  

The PCMI is intended to help the NAIC and state insurance regulators to address an “insight gap” 

resulting from the fact that not all states currently collect ZIP-Code-level data on homeowners’ insurance 

markets, which makes it more difficult for regulators to analyze the affordability and availability of 

homeowners’ insurance coverage for consumers in some areas. The NAIC expects that the PCMI will 

provide insurance regulators with deeper insights into property insurance market costs, coverages and 

protection gaps “amid the increasing frequency and severity of natural disasters, escalating reinsurance 

costs, and continued inflationary pressures”.6 

THE NAIC DATA CALL 

On March 8, 2024, state insurance regulators sent letters to insurance companies subject to PCMI, 

requiring that such insurance companies submit responses via the NAIC’s Regulatory Data Collection 

(“RDC”) website.7 These letters were sent to approximately 400 insurance companies, representing more 

than 80% of the U.S. property insurance market by premium volume—i.e., a larger percentage of the U.S. 

property market than would have been covered by FIO’s data call. Similarly to the previously proposed 

FIO data call, the PCMI will collect ZIP-Code-level data from property and casualty insurers that issue 

homeowners’ insurance coverage. This data includes more than 70 data fields relating to homeowners’ 

insurance premiums, policies, claims, losses, limits, deductibles, non-renewals and coverage types (as 

compared to FIO’s amended proposal, which would have required only seven fields including premiums, 

losses, claims and certain other policy information to be completed per ZIP Code), and covers five 

reporting years (2018 through 2022).8 Responses to the PCMI are required to be provided on an 

individual company basis; if an insurance group controls several insurance companies subject to the 

PCMI, each insurance company is required to prepare and submit a separate response.9 Responses are 

due by June 6, 2024. 
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According to the NAIC, insurance companies’ responses to the PCMI will be kept confidential pursuant to 

state insurance laws granting confidential treatment to information obtained by the insurance regulator 

during an examination of an insurance company.10 State insurance regulators participating in the PCMI 

also have confidentiality agreements in place with the NAIC, which require the NAIC to protect and 

maintain the confidentiality of information submitted by insurance companies as part of the PCMI.11 

* * * 
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